
How to Activate MyAccount 
Step 1)  

Login to (a) MyAccount or use (b) Forgot Password, if you can’t remember your password 

 

Or ‘Forgot Password’ 

 

 

https://myaccount.ntpower.ca/page/login


Step 2) Once Signed in, then select ‘Activate My Web Account’ 

 

Step 3) Acknowledge the Terms and Conditions, then Next 



 

Step 4) Enter your 10 digit NT Power Account, Last Payment Amount and Select your 
Paperless Billing Option with Acknowledgements, then Submit.  

 

 



Success message will be displayed once activated.  

If not, please Contact us and we can assist on getting you activated 

 

 

 

https://ntpower.ca/contact

