How to Activate MyAccount

Step 1)

Login to (a) MyAccount or use (b) Forgot Password, if you can’t remember your password

Mt rower

Welcome to

MyAccount

to the new and i

The MyAccount Customer Portal has a new look and feel, but has not changed the log in process. If you
already have a MyAccount login, please enter your information as you normally would and click 'SIGN IN".

For new customers that want to register - please use the 'Register' button below to setup your account. You
will need your account number and last payment amount to validate and activate your account.

Click For More Information

LOGIN

Or ‘Forgot Password’

FORGOT PASSWORD X

Provide the following information exactly as you entered it during registration. You will be emailed a link to reset your password

Email Address

[ fCS(‘l_DaSSWOfd@ ntpower.ca
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https://myaccount.ntpower.ca/page/login

Step 2) Once Signed in, then select ‘Activate My Web Account’

B CONTACT US MYACCOUNT LOG O

MINTPOWER

Welcome to NT Power

ACTIVATE MY | already have an NT Power account and don't require a new move in, but | would
WEB ACCOUNT like to view my existing account information online

Step 3) Acknowledge the Terms and Conditions, then Next

ACTIVATE MY WEB ACCOUNT
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Terms and Conditions Account Registration

*Required

Because You Entrust Us With Your Information, Protecting
Your Privacy Is Paramount at NT Power.

NT Power is 100% committed to protecting your personal information and privacy and

we've been a leading organization in meeting all cybersecurity requirements as defined
by the Ontario Energy Board.

Your Privacy Is Important
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Step 4) Enter your 10 digit NT Power Account, Last Payment Amount and Select your
Paperless Billing Option with Acknowledgements, then Submit.

ACTIVATE MY WEB ACCOUNT

Terms and Conditions Account Registration

Customer Information

Please click on @) to learn more about required registration fields.

Account Number* 12345678-90 o

Last Payment Amount* §123.45

Paperless Billing* @ Yes O No

You acknowledge that you will receive an email
notifying you when your bill is ready for the applicable
NT Power account that you have registered and that

you will no longer receive a paper bill in the mail.

You acknowledge that depending on timing you may
still receive one more paper bill after opting in for

paperless billing.

=




Success message will be displayed once activated.

If not, please Contact us and we can assist on getting you activated

Your account has been activated %
&/ successfully. Please login again to

access your account.



https://ntpower.ca/contact

